
HERITAGE BANK OF THE OZARKS

COMMUNITY REINVESTMENT ACT 

GENERAL INFORMATION


Bank opened September 22, 2003


Locations:	 1475 South Jefferson, Lebanon, Missouri 65536

100 South Business Route 5, Camdenton, Missouri 65020

10603 Hwy 32, Plato, Missouri 65552


Primary areas served:  Laclede County, Missouri, which includes Census Tracts 9601, 
9602.98, 9603, 9604, 9605 and 9606.  Camden County, Missouri, which includes Census 
Tracts 9501, 9502, 9503, 9504, 9505, 9506, 9507, 9508, 9509, 9511, and 9512.  Texas 
County, Missouri which includes Census Tracts 4801.01, 4801.02, 4802.01, 4802.02, 
4803.01, 4803.02, 4804.01, and 4804.02.  These areas are represented in green on the 
attached Census Tract map. The main bank office is located in tract 9605.









HERITAGE BANK OF THE OZARKS 
LOAN TO DEPOSIT RATIO BY QUARTER 

 
 
 
2003 
September       2% 
December    66% 
 
2004 
March     82% 
June   130% 
September    97% 
December  103% 
 
2005 
March   121% 
June   119% 
September  109% 
December  122% 
 
2006 
March   118% 
June   127% 
September  108% 
December   99% 
 
2007 
March    91% 
June    97% 
September   95% 
December   99% 
 
2008 
March   110% 
June   119% 
September  129% 
December  130% 
 
2009 
March   115% 
June   112% 
September  114% 
December  121% 
 
 



2010 
March   116% 
June   121% 
September  108% 
December   107% 
 
2011 
March   109% 
June   113% 
September  110% 
December   115% 
 
2012  
March   114% 
June    111% 
September   115% 
December  109% 
 
2013 
March   105%  
June   108% 
September   113% 
December  110% 
 
2014 
March   108% 
June   108% 
September   107% 
December  108% 
 
2015 
March   104% 
June   109% 
September  108% 
December   109% 
 
2016 
March   100% 
June   97%  
September   94% 
December  93% 
 
 
 
 
 



2017 
March   89% 
June   88% 
September  85% 
December  86% 
 
2018 
March   85% 
June   82% 
September  81% 
December  82% 
 
2019 
March   85% 
June   83% 
September   86% 
December  87% 
 
2020 
March   90% 
June   85% 
September  85% 
December  82% 
 
2021 
March   80% 
June   82% 
September  79% 
December  80% 
 
2022 
March   77% 
June   77% 
September  81% 
December  90% 
 
2023 
March   87% 
June   86%       
September  86% 
December  89% 
 
2024 
March   87.4% 
June   84.7% 
September  83.4% 



List of Loan Products offered by Heritage Bank of the Ozarks


Real Estate Loans

	 Commercial

	 Residential – standard housing and mobile homes with real estate

	 Farms

	 Vacant Land

	 Construction


Consumer Loans

	 Automobiles 


Certificate of Deposit


Commercial Loans

	 Business Equipment, inventory


Farm Loans

	 Farm machinery, livestock


Residential Mortgage Loans

	 Sold to Secondary Market Investors	 


Fixed Interest Rates

Adjustable Rate Mortgages


Farm Mortgage Loans

	 Sold to Secondary Market to include Farmer Mac among other investors

	 	 Fixed Interest Rates

	 Adjustable Rate Farm Mortgage Loans


Government Guaranteed Loans

	 SBA – 504, 7a, Express

	 USDA – FSA and B&I


Municipality and Publicly Taxed Entity Leasing




Lebanon 
P: (417) 532-BANK (2265)

Camdenton
P: (573) 346-7765

Plato
P:  (417) 458-4222

w w w. h e r i t a g e b a n k o z a r k s . c o m

WHY HERITAGE?
We have been committed to our 
Neighbors since 2003, when our founder 
and local business owners invested in 
building an independent community bank. 
The goals and values of Heritage Bank of 
the Ozarks have remained the same over 
the past 20 years. 

	 •	 We remain locally owned to serve  
		  Laclede, Camden & Texas Counties  
		  with branches in Lebanon,  
		  Camdenton & Plato.

	 •	 We gather local deposits by offering  
		  above-average interest rates and  
		  unique products.

	 •	 We loan those dollars to local  
		  borrowers who improve our  
		  communities through labor and  
		  investments.

PLUS…
Your local dollars are invested in our 
local communities with local lenders 
and local decisions because we are 
NEIGHBORS SERVING NEIGHBORS.

$$$

Neighbors Serving 
Neighbors

Everything You 
Need in a Bank

Community 
Invested

From checking to savings, our carefully 
curated personal deposit portfolio is 
designed to meet the needs of our diverse 
customer base. Our Neighbors are here to 
listen to each of their Neighbor’s stories to 
help them select the perfect account for 
their financial goals.

PERSONAL CHECKING

EVERYTHING YOU 
NEED IN A BANK

active

$4,935.89CHECKING

+$112.29

+$242.26

Personal 
Checking

at your 
fingertips

24/7

DOWNLOAD 
MOBILE BANKING

NEIGHBORS 
SERVING
NEIGHBORS

L E B A N O N  •  C A M D E N T O N  •  P L A T O

S I N C E  2 0 0 3

PERSONAL
CHECKING



PERSONAL CHECKING

NEIGHBOR REWARDS CHECKING
Earn higher interest with four qualifications: ACH 
and a direct deposit (post & settle), e-statements, 
and 15 debit card transactions (post & settle).

ONLINE BANKING
Explore the convenience of our updated online 
banking platform, designed to meet your evolving 
financial needs. Experience hassle-free banking 
on the go, and if you have multiple users requiring 
account access, we’ve got you covered. Simplify 
your banking experience with our Online Banking 
services.

DEBIT CARD
Ensuring you have access to your funds whenever 
and wherever you need them is essential. Our 
Heritage Bank debit card makes this a reality for 
you. We also are proud to offer instant issue debit 
cards for your convenience.  

CREDIT CARD
When it comes to credit cards, finding the one that 
perfectly suits your needs is important. Whether 
you’re in search of a low-rate or a credit card 
offering additional points and perks, we have a 
variety of options to match your unique lifestyle. 

BILL PAY
Paying bills may often feel like a chore, but with 
our Bill Pay feature seamlessly integrated into our 
online platform, you can effortlessly manage your 
payments from the comfort of your home using  
your preferred device.  

PERSON TO PERSON TRANSFER
Need to send money to someone but lacking their 
banking details? No need to stress! Thanks to our 
“P2P Transfers,” all you require is the recipient’s 
name and phone number. With a simple click, a 
link is dispatched to their phone, allowing them to 
seamlessly enter their bank account information  
and complete the transfer process.  

MOBILE DEPOSIT
No need to worry if you’re too busy to visit the 
bank for a deposit. Conveniently, you can deposit 
checks from anywhere by accessing your online 
banking account and utilizing your smartphone or 
tablet’s camera.

ATM DEPOSIT
Have you ever been in town to make a deposit  
and find the bank closed? No need to fret! Our 
Heritage Bank ATMs offer the convenience of 24/7 
deposit services, allowing you to make deposits at 
any time, day or night.   

DEPOSIT INSURANCE
Deposit balances over $250,000 may participate 
in CDARS/ICS, an added security that offers the 
convenience of one banking relationship. This 
deposit insurance can easily access multi-million-
dollar FDIC protection on their accounts.*
* Fees may apply 

Required to 
Open

Unlimited 
Check Writing

Online  
Banking

Debit Card  
(on approval)

Statement
Check Imaging

Overdraft 
Protection

Balance 
Requirement

Monthly  
Maint. Fee

Neighbor Rewards 
Checking $100.00 Yes FREE Yes Yes $300.00 None N/A

Regular Checking $100.00 Yes FREE Yes Yes $300.00 $500.00 $5.00

Money Market Checking $100.00 No FREE No Yes N/A $2,500.00 $10.00
Neighbor Rewards 

Savings $100.00 N/A FREE No No N/A None N/A

Regular Savings $100.00 N/A FREE No No N/A $300.00 $6.00



NEIGHBORS 
SERVING
NEIGHBORS

L E B A N O N  •  C A M D E N T O N  •  P L A T O

S I N C E  2 0 0 3Lebanon 
P: (417) 532-BANK (2265) F: (417) 532-2545

Camdenton
P: (573) 346-7765 F: (573) 346-7825

Plato
P :  (417) 458-4222 F :  (417) 458-3350

w w w. h e r i t a g e b a n k o z a r k s . c o m

WHY HERITAGE?
We have been committed to our 
Neighbors since 2003, when our founder 
and local business owners invested in 
building an independent community 
bank. The goals and values of Heritage 
Bank of the Ozarks have remained the 
same over the past 20 years. 
	 •	 We remain locally owned to serve  
		  Laclede, Camden & Texas Counties  
		  with branches in Lebanon,  
		  Camdenton & Plato.

	 •	 We gather local deposits by offering  
		  above-average interest rates and  
		  unique products.

	 •	 We loan those dollars to local  
		  borrowers who improve our  
		  communities through labor and  
		  investments.

PLUS…
Your local dollars are invested in our 
local communities with local lenders 
and local decisions because we are 
NEIGHBORS SERVING NEIGHBORS.

$$$

Neighbors Serving 
Neighbors

Everything You 
Need in a Bank

Community 
Invested

We’ve designed our business deposit 
portfolio to meet the needs of our wide 
range of small business customers, from 
sole proprietorships to high-volume 
organizations to rural vocations to civic 
developments. Our Neighbors are here to 
listen to their Neighbors.

BUSINESS
CHECKING

BUSINESS CHECKING

EVERYTHING YOU 
NEED IN A BANK

active

$4,935.89CHECKING

+$112.29

+$242.26

Business 
Checking

at your 
fingertips

24/7

DOWNLOAD 
MOBILE BANKING



Required to 
Open

Unlimited 
Check Writing

Online  
Banking

Business  
Debit Card 

Statement
Check Imaging

Overdraft 
Protection

Balance 
Requirement

Monthly  
Maint. Fee

Free Business 
Checking $100.00 Yes FREE Yes No $500.00 None N/A

Business Checking $100.00 25 FREE FREE Yes Yes N/A $500.00 $5.00

Business  
Money Market $100.00 No FREE No Yes N/A $2,500.00 $10.00

BUSINESS CHECKING

PAYROLL PROCESSING
Payroll Processing option for business customers 
allows you to submit your payroll effortlessly 
through our seamless Online Banking platform.* 

MERCHANT SERVICES
We partner with a local Merchant Credit Card 
Service to provide your business with the tools 
required to meet your financial goals.  

REMOTE DEPOSIT CAPTURE
Don’t have time to stop by the bank to make a 
deposit? No big deal! For a small monthly fee, 
you can make deposits from the security of 
your desk using a remote deposit scanner. This 
product allows you to maximize your business’s 
cash flow and efficiency.* 
 

 

POSITIVE PAY
Your accounts security and safety are important 
to us, and Positive Pay/Account Reconciliation 
is another way to keep your accounts safe! This 
feature allows you to review all checks that are 
processing through your account before they 
process. Peace of mind is priceless, and this 
feature is one way to keep your account secure.*  

BUSINESS DEBIT CARD
Access to your funds anywhere at any time is a 
must, and we make that possible for you with a 
Business Debit Card.    

BUSINESS CREDIT CARD
Discover the ideal credit card to foster the growth 
of your business in our comprehensive offering. 
Enjoy seamless online accessibility, the option to 
issue multiple cards, and a rewarding preferred 
points program that allows you to redeem your 
benefits. (Please note that the Preferred Points 
Card incurs an annual fee of $49 per account.)  

ONLINE BANKING
Explore the convenience of our updated online 
banking platform, designed to meet your 
evolving financial needs. Experience hassle-free 
banking on the go, and if you have multiple users 
requiring account access, we’ve got you covered. 
Our Cash Management feature empowers 
business customers with individual logins 
for each user, enabling customizable access 
privileges. You can also seamlessly integrate your 
online account with QuickBooks. Simplify your 
banking experience with our Online Banking 
services.  

DEPOSIT INSURANCE
Your deposits are secured with this service 
that offers the convenience of one banking 
relationship. CDARS/ICS companies can easily 
access multi-million-dollar FDIC protection on 
their accounts.* 

* Fees may apply  







Hours of Operation:


1475 S. Jefferson Ave.	 	 Lobby Hours:	 	 Monday – Thursday:  9:00 am to 4:00 pm

Lebanon, MO  65536	 	 	 	 	 Friday:  9:00 am to 5:00 pm

	 	 	 	 	 	 	 

	 	 	 	 Drive Thru Hours:	 Monday – Friday:  7:30 am to 6:00 pm

	 	 	 	 	 	 	 Saturday:  8:00 am to noon


100 S Business Rt 5	 	 Lobby Hours:	 	 Monday – Thursday:  9:00 am to 4:00 pm

Camdenton, MO 65020	 	 	 	 	 Friday:  9:00 am to 5:00 pm

	 	 	 	 	 	 	 

	 	 	 	 Drive Thru Hours: 	 Monday – Thursday:  8:00 am to 5:00 pm

	 	 	 	 	 	 	 Friday:  8:00 am to 5:30 pm

	 	 	 	 	 	 	 Saturday:  8:00 am to noon


10603 Hwy 32	 	 	 Lobby Hours:	 	 Monday – Thursday:  8:30 am to 3:00 pm

Plato, MO 65552	 	 	 	 	 Friday: 8:30 am to 5:00 pm


	 	 	 	 Drive Thru Hours:	 Monday – Friday:  8:00 am to 5:00 pm

	 	 	 	 	 	 	 Saturday:  8:00 am to noon
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